
Furniture in a hospital is a piece of equip-

ment, says Fabio Delmestri, vice presi-

dent of design and marketing for IoA

Healthcare Furniture (www.ioa-hcf.com),

Thomasville, N.C. In a sense, he says, it’s equip-

ment disguised as furniture. With this in mind,

furniture manufacturers are creating pieces

that aren’t just comfortable and durable, but are

designed to meet specific needs within the

health care industry.

In a hospital, “each department has its own

needs in terms of ergonomics,” says Delmestri.

IoA’s Oncology Care chair, for example, has

heated seats and lumbar cushions to make pa-

tients more comfortable during lengthy treat-

ments, as well as motorized movement to as-

sist those who are in a weakened state.

The company’s Kangaroo chair was designed

to soothe and support parents while they cradle

newborns in their arms. The chair has a wide

back and concave shape to securely embrace

the user. For additional comfort and safety, the

chair’s reclining mechanism locks into each po-

sition to prevent involuntary movement.

IoA has also developed chairs for cardiac pa-

tients, and is working on an orthopedic collec-

tion that will adjust to the particular require-

ments of patients who have undergone a knee,

hip or back procedure.

In recent years, several manufacturers have

begun producing furniture specially designed

for bariatric patients. Delmestri says some IoA

clients have considered using bariatric chairs

throughout their facilities, but have ultimately

chosen not to due to the chairs’ size and price.

The firm developed its 500 Series to meet the

need for furniture that has a higher load capac-

ity, yet is similar in appearance and cost to stan-
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Designed to support parents as

they cradle newborns in their

arms, IoA’s Kangaroo chair has 

a reclining mechanism.
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IoA’s Oncology Care chair has

heated seats and lumbar cush-

ions to enhance comfort.
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Kwalu’s Dining Assist Stool helps

caregivers provide assistance at

meal time without having to bend

over the table.

Health care furniture    for people and technology
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dard pieces. The chairs in this collection can

support up to 500 pounds, as compared with

the company’s bariatric line, which can hold up

to 750 pounds. “It basically gives the hospital

the peace of mind that a very large patient can

sit on the chair without damaging it, and yet it

looks like a normal chair,” he says.

Michael Zusman, CEO of furniture and wall

protection manufacturer Kwalu (www.kwalu

.com), Atlanta, says his firm offers chairs with

three different seating ratings—500, 700 and

1,000 pounds—for the same reason. The com-

pany also designed a bariatric chair with pro-

portions equal to those of its most popular din-

ing room chair to accommodate heavier peo-

ple without making them feel singled out.

On the other hand, Zusman notes that some

elderly people can be dwarfed by standard-

sized furniture. Nursing homes, for example,

may require chairs with modified dimensions

to meet the needs of certain residents.

The elderly also benefit from chairs with arm

caps built so a person can place his or her en-

tire hand over them, Zusman says. This feature

can help people rise from the chair independ-

ently, and reduces the risk of injury.

The safety of health facility staff is also a

prime concern for the manufacturers of health

care furnishings.

Kwalu’s Dining Assist Stool was made to help
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caregivers in nursing facilities provide assistance

at meal times without having to bend over the

table. Using this stool,“they’re at the right level

to be able to deal with things on the table and

eye-height to the residents,” Zusman says. The

wheeled stool enables caregivers to move from

table to table easily, and can be covered in the

same fabric as the facility’s dining room chairs,

to fit unobtrusively into the interior design. The

company’s Symphony line includes a dining

chair with an integrated hand grip, to assist care-

givers in helping residents up from the table.

Cabot Wrenn (www.cabotwrenn.com), Hicko-

ry, N.C., received the Gold Award for health care

seating at this year’s NeoCon trade fair with the

Open Arms Chair, a recliner with arms that

swing out and away from the seat. This allows

caregivers to transfer patients laterally into the

chair from a wheelchair. Because both arms of

the chair open, caregivers can be positioned on

either side of the patient to slide him or her out

of the chair. This is safer for the patient and re-

duces the risk of back injury to the caregivers.

The swing-out arms have the added bonus

of making the chair easier to clean, which is im-

portant for infection control, notes Cabot

Wrenn President Ryan Stites.

IoA’s Connect chair is also designed to pro-

tect caregivers’ backs. Connect received this

year’s Silver Award, Best of NeoCon, in the

MMAAKKIINNGG AA CCOONNNNEECCTTIIOONN

IoA developed this chair to 

foster a better connection

between caregiver and patient.
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This chair from Cabot Wrenn is

a recliner with arms that open

out to aid in transferring

patients from wheelchairs.
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This modular product from IoA

is designed to handle 

technology with style.



health care furniture category. With motorized

movement, this chair can recline to a flat posi-

tion and raise the patient to a height of 32 inch-

es to facilitate transfer to an exam table.

The chair can also be used in lieu of an exam

table. According to Delmestri, children’s hospi-

tals and an eating disorders clinic have pur-

chased the chairs to ease patients who are

frightened by the sight of an exam table into

position for an examination, and a new cancer
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center is planning to use the chairs for both

treatments and examinations. This is expected

to result in a better experience for patients and

a leaner building design. “Since introducing

[Connect], we have found it has applications

beyond what we had imagined,” he says.

Health care furniture manufacturer Nurture

by Steelcase Inc. (http://nurture.steelcase.com),

Grand Rapids, Mich., and HDR Architecture Inc.

(www.hdrinc.com), Omaha, Neb., teamed up to

develop SYNC, a modular system of work sur-

faces that can be used in many ways. The sys-

tem includes three fixed-height surfaces for

staff who are seated, perched at a service

counter or standing. The pieces’ interactive

tops, as they are called, have an organic, curved

design that allows several people to work

closely together comfortably. Cyndi McCul-

lough, R.N., HDR senior health care consultant,

says this design helps the care team interact

and protects patient privacy.

The system also includes smaller work sur-

faces to be used as decentralized stations. These

come in eight different shapes, with heights that

can be fixed, mechanically adjusted for individ-

ual users or a combination of the two.

Both the centralized and decentralized de-

signs feature footrests for users’ comfort and

integrated computer storage and cord man-

agement systems that make technology acces-

sible without cluttering the workspace.

The monitor arms are fully adjustable.“They

have handles on the side, almost like a steering

wheel, so you can drive your monitor around to

where you want it,” says Marcia Vanden Brink,

NCIDQ, HDR professional associate. The arms

also have built-in LED lights to illuminate the

keyboard and immediate work area. This can

help facilities lower nighttime light levels, and

may even eliminate the need for a can light

over a decentralized station, says McCullough.

IoA’s Quadro wall system is another innova-

tive, modular product that handles technology

with style. The system consists of a welded

metal structure called the e-frame, which in-

cludes the necessary wiring for electronics. A

number of components, ranging from flat-

screen monitors and keyboard trays to chart

holders and tackboards, can be attached to the

e-frame on tiles arranged—or re-arranged as

necessary—in the hospital’s desired configura-

tion.“Let’s say you put a monitor on one of the

square tiles and later decide it really needs to

be higher, then you can just take that tile and

move it up,” Delmestri explains.

He says health care furniture design is

about more than aesthetics and functionality,

it’s about helping caregivers do their jobs

quicker, easier and better. Like any hospital

equipment, well-designed furnishings can im-

prove patient care. n
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